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W-2 Hotline Contacts 
 

 
 STUDIO / PAYROLL HOUSE W-2 HOTLINE FAX # for 

Address 
Change 

1 American Residuals & Talent (ART) 
26 Gregs Way, Suite A 
Tamworth, NH 03886 
https://www.artpayroll.com/ 

(603) 367-9955 (603) 367-9941 

2 Cast & Crew Payroll 
2300 Empire Ave, 5th Floor 
Burbank, CA 91504 
https://www.castandcrew.com/contact/ 

(818) 860-7756 ext 4 
or email: 
ehd@castandcrew.com 

(818) 848-2965 

    
3 Columbia/Sony/Tri-Star (310) 665-6475 (310) 665-6771 

 c/o CPT Holdings & SPE Services (310) 665-6470  
 600 Corporate Pointe, Box 3638 or email:  
 Culver City, CA 90231-3638 w2_request@spe.sony.com  
4 Entertainment Media Specialists 

16027 Ventura Blvd, Suite 506 
Encino, CA 91436 
http://emspayroll.com/contact.html 

(818) 386-0905 
or email: 
w2@emspayroll.com 

(818) 386-9341 

5 Entertainment Partners 
Central Casting 
2950 N. Hollywood Way 
Burbank, CA 91505 
https://www.ep.com/mytaxform 

(800) 417-0037 
Request your W-2 via their 
website, or receive support 
at: www.ep.com/mytaxform 

(818) 848-0254 

6 Extreme Reach 
75 2nd Avenue, Suite 720 
Needham, MA 02494 
https://extremereach.com/performer-support/ 

(800) 233-0278 
Visit their website, or email: 
talentsupport 
@extremereach.com 

(312) 726-4405 

7 Force Residuals 
Media Services 
500 S. Sepulveda Blvd, 4th Floor 
Los Angeles, CA 90049 
https://crewportal.mediaservices.com/ 

(310) 440-9600 
Request your W-2 via their 
website, click the “W2s” link 
near the bottom of their 
webpage 

(310) 472-9979 
(310) 254-1700 

8 Fox (Twentieth Century) 
10201 W. Pico Blvd 
Los Angeles, CA 90064 

(818) 558-2931 
(818) 558-2929 
or email:   
studio.w-2.hotline@disney.com
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9 Highland Talent Payments 
5885 Landerbrook Dr. 
Cleveland, OH 44124 

(440)-646-0090  

10 Media Services 
500 S. Sepulveda Blvd, 4th Floor 
Los Angeles, CA 90049 
https://crewportal.mediaservices.com/ 

(310) 440-9600 
Request your W-2 via their 
website, click the “W2s” link 
near the bottom of their 
webpage 

(310) 472-9979 
(310) 254-1700 

11 MGM Studios / United Artists 
245 N Beverly Dr. 
Beverly Hills, CA 90210 

(310) 586-8411 
or email: 
residuals@mgm.com 

(310) 449-3047 

12 NBC Universal Studios 
100 Universal City Plaza 
Residuals Building 1440-3 
Universal City, CA 91608 

(855) 474-6228 
or email: 
hr.connection@nbcuni.com 

(818) 866-3805 

13 Paramount Pictures 
5555 Melrose Ave. 
Los Angeles, CA 90038-3197 

(323) 956-5340 
or email: 
payrolldepartment 
@paramount.com 

(323) 862-0283 
Address 
change: 
(323) 862-2303 

14 Payday, Inc. 
1804 W. Burbank Blvd. 
Burbank, CA 91506 
http://www.pdpayroll.com/ 

(818) 859-7640 
or email: 
frontdesk@pdpayroll.com 

(818) 859-7648 

15 RPI - Residuals Payments, Inc 
Media Services 
500 S. Sepulveda Blvd, 4th Floor 
Los Angeles, CA 90049 
https://crewportal.mediaservices.com/ 

(310) 440-9600 
Request your W-2 via their 
website, click the “W2s” link 
near the bottom of their 
webpage 

(310) 472-9979 
(310) 254-1700 

16 Saltaire Payroll Services 
124 E. 55th St. 
New York, NY 10022 

(212) 245-4680 
Ask for Jan Yu 

 

17 Sesame Street Workshop 
1900 Broadway 
New York, NY 10023 

(212) 875-6380 
or email: 
payrolldepartment@ 
sesame.org 

 

18 Sony Pictures Entertainment 
SPE / Columbia / Tristar 
600 Corporate Pointe, Box 3638 
Culver City, CA 90231-3638 

(310) 665-6475 
(310) 665-6470 
or email: 
w2_request@spe.sony.com 

(310) 665-6771 
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19 The Team Companies 
901 W. Alameda Ave, Suite 100 
Burbank, CA 91506 
https://ess.ttconline.com/ 

(818) 558-3261 
Request your W-2 via their 
website, or receive support 
at: https://ess.ttconline.com/ 

(818) 558-3263 

20 The Team Companies 
333 7th Avenue, Suite 100 
New York, NY 10001 
https://ess.ttconline.com/ 

(212) 871-6200 
Request your W-2 via their 
website, or receive support 
at: https://ess.ttconline.com/ 

 

21 Walt Disney Productions 
The Walt Disney Company 
Studio Payroll Dept. 
500 S. Buena Vista St. 
Burbank, CA 91521 

(818) 558-2931 
(818) 558-2929 
or email: 
studio.w-2.hotline@ 
disney.com 

(818) 558-2933 

22 Warner Bros. 
4000 Warner Blvd. 
Burbank, CA 91522 

(818) 954-4636 
or email: 
employeeconnection@ 
employeeconnection.com 

(818) 977-0621 
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