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Convention Tech Tips

Use a Desktop or Laptop Computer
N
=gy Mobile devices are not recommended for
accessing the virtual convention.

Check for Software Updates

Make sure your computer has up-to-date
software that lets you fully participate in the
convention.

Test Your Internet Connection

@ Make sure you have strong Wi-fi and high-
speed internet. Removing other devices from
your Wi-fi, while not in use, will help boost

your connection speed.

Keep Your Browser Updated

Make sure you use the latest version of
Google Chrome, the recommended browser
for convention.

Keep Zoom Updated

Make sure you use the most up-to-date
version of Zoom. Also, you must create,

or already have, a Zoom account with the
same name you listed when registering for
convention so we can identify you.
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QUICK GUIDE

Disable Pop-up Blockers
Disable pop-up blockers on your devices

during the convention. Parts of the convention

will open in new tabs or as new windows.

Watch for Browser Alerts

Outside of Zoom, most of the convention

is browser-based. No download is required.
Please look out for alerts that allow your
browser to access your audio, video and
camera for chatting and speaking functions.

Find Lost Login Info

If you misplaced your login info

or need general help, contact
convention@sagaftra.org for assistance.






