
How to access information on “Pandemic 
Unemployment Assistance (PUA)”



Visit the EDD Website
WWW.EDD.CA.GOV
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http://www.edd.ca.gov/


Select “Claims”
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Next, select the “Pandemic 
Unemployment Assistance” link

4



Select 
“Pandemic 

Unemployment 
Assistance 

FAQs”

Note: PUA applies to Californians 
who do not qualify for regular UI. If 
your UI claim was denied, you may 
be eligible for PUA.
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Who qualifies for Pandemic 
Unemployment Assistance? 

- Business Owners
- Freelancers
- Independent Contractors
- Self-employed individuals

- Individuals without 
sufficient work 
history

- Individuals whose 
hours and/or salary 
were reduced due to 
COVID-19 (typically 
at least by 20%)

- Individuals who have 
exhausted their claims or 
any extended benefits 

Note: The applicant will be asked 
to certify their job or work income 
loss is tied to the COVID-19 
pandemic in a specific way. 

Individuals who do not otherwise qualify for unemployment, PFL, or disability, 
typically because they do not have sufficient W-2 income. W-2 employees who 
are denied UI can also apply for PUA.
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FOR ADDITIONAL QUESTIONS, PLEASE CONTACT YOUR LOCAL/GUILD.
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THE ECONOMIC DEVELOPMENT DEPARTMENT (EDD) 
WILL BEGIN ACCEPTING ONLINE APPLICATIONS FOR THE 
PUA PROGRAM ON TUESDAY, APRIL 28.


